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• Digital administration rules (CAD): 

− Since 6th June 2013 the PAs must enable citizens and enterprises to pay OnLine; 

− AGID (Italian Digital Agency) defines Guidelines for the ePayment; 

− AGID provides the Payment Platform called PagoPa for the connection between the 

PA and the PSP (Payment Service Providers). 

• DL 179/2012 (Crescita 2), articolo 15, comma 5-bis: 

− The PAs must use PagoPA technological Platform.

• AGID Guidelines, G.U.n.31 del 7/2/2014

− The PAs must adhere to the system and plan the implementation activities by 31st 

December 2015.

The regulatory context for the P.A.
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What Genoa’s Municipality has done:

The Municipality of Genoa

− Adhered to the Node

− Had a benefit because there was already a Payment Platform (MIP) made by the 

Municipality, a unique point of emission, squaring functionalities and income 

accounting.

− Integrated the municipal platform with the national platform PagoPA

− Generates the IUV (unique payment identifier), thanks to the MIP

− Defined non-invasive changes thanks to the integration of services that are already in 

the unique point of emission

− Passed all the tests and obtained the AGID Certification.
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> AGID node integration

✓ AGID Node through a Domain Door provided 
by the Authority

✓ On-line payment portal of the Body for 
payments to PA (modalities 1 and 2)

✓ Body’s Managing Procedures that manages 
debts and incomes, for payments through PSP 
(modality 3)

✓ Procedures of Treasury Bank for incoming 
cash management and squaring
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✓ Management of all the Bodies of the Node

✓ Methods of Payment:

✓ Immediate Payment to PA

✓ Deferred Payment to PA

✓ Payment Process through PSP

✓ Squaring

✓ Regularisation

✓ Management of information about payment 

notification

Applicative Functionalities:
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> AGID node integration
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> Management of the Node’s Bodies

✓ Telematic Payment Request (RPT)

✓ Telematic Receipt (RT)

✓ Unique Payment Identifier (IUV)

✓ Unique Collection Identifier (IUR)

✓ Financial accountability flow

✓ Notification

1

Computer screen of the Transactions done with all the involved Bodies 
highlighted and the possibility to create an OnLine notification
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> Methods of Payment
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✓ Immediate Payment to PA: The AGID Node 
Integration Form displays in the OnLine payment  
Portal of the Body as a “Payment System”

✓ Deferred Payment Process to PA: The AGID Node 
Integration Form displays in the OnLine payment  
Portal of the Body as a “Payment System”

✓ Payment Process with PSP:

✓ Debts loading from Managing Procedures BODIES 
through load flow

✓ Management of all the information to send the 
Notification

Procedure 
Gestionali

ENTI

Managing 
Procedures 

BODIES

OnLine Payment 

Portal of the Body



Flussi 
di

Accredito

Incoming Cash Flow

Treasury Bank

PSP

PSP

AGID Node Integration Pagamenti OnLine Emissione & Quadratura

Contabilità
ENTI

PSP On Line Payment MAV - SDD

Payment 
Gateway

Management 
Procedures

BODIES

OnLine Payment 

Portal of the Body

> Squaring3

✓Reconciliation in single modality

✓Squaring between single payment transaction 
(RPT RT IUV) and deposit operation (SCT) into 
the Treasury account

✓Reconciliation in multiple modality

✓Squaring between financial reporting flow and 
single transactions of payment (RPT RT IUV)

✓Squaring between total financial reporting flow 
and deposit operation (SCT) into the Treasury 
account

✓Squaring with bank C/C of Treasury

✓Squaring with Postal C/C
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> Regularisation4

Budgetisation of single accounting item of squared 
revenue

Typology:

✓ Manual: Display of the accounting items for single 
incoming transfer and manual budgetisation on 
accounting procedure

✓ Automatic: creation of a flow with the different 
accounting items for every incoming payment, to 
be sent to the Accounting Procedure

Accounting BODIES
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>Management of the information about payment’s notification5

✓ Debts’ loading from load flow

✓ Management of all the necessary 
information for payment notification:

✓ IUV

✓ Notification number

✓ ….

✓ Provision of a flow that contains the 
notification’s information
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The Municipality - New functionalities

• What is available to citizen:

- A new online service that allows you to pay by entering only the IUV code

- A new web service that allows citizens, on the basis of predefined rates, to pay online or to print 

payment notification

- A new web service that allows citizens to download the payment receipt

• What is available to municipal operators:

- A new web service that allows the new payment notification containing the IUV to be released 

at the counter

- A service that allows reprinting the payment notification

- A function that allows verification of payments made by citizens

- Squaring and accounting functions also for payments by node
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Operational Steps

1. Each Management Procedure generates a unique flow of the unresolved bills 

that must be collected containing the information of:

• Billing

• Balance

2. The single point generates the flows containing the payment notification

3. The payment node returns the results of the payment to the payment platform 

that stores them and passes them to the management procedures

4. The single point/squaring receives the income from the Accounting Procedure 

and examine the reconciliation 

5. The single point updates the Accounting Procedure with information about the 

subdivision of the income
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The payment notification
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The payment receipt
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To the link http://servizionline.comune.genova.it/pagopa.asp

The services on the web: on line payment - model 1 
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The services on the web: Payment of the notification
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The services on the web: Payment of the notification
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The services on the web: Payment of the notification
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The services on the web: Payment of the notification
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The services on the web: Payment of the notification - AGID Node Interface
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The services on the web: Payment of the notification - bank selection
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The services on the web: Payment of the notification - bank confirmation
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The services on the web: website of the chosen bank
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The payment service: established rate 
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The payment service: established rate 
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The payment service: established rate 
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The payment service: established rate 
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The payment service: established rate 
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The payment service: established rate 
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The payment service: established rate 
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The payment service: established rate 
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